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ABSENTEEISM 
1-1 
Long, Johnny and Joseph G. Ormsby. 
Stamp out absenteeism. Personnel journal, 66:94-96, November 1987. 
Descriptors: *Absenteeism / *Absenteeism control--Case studies. 





1-2 
Sandwith, Paul. 


Absenteeism: you get what you accept. Personnel journal, 66:88-93, November 
1987. 


Descriptors: *Absenteeism / *Absenteeism control / “Absenteeism causes. 





ASSESSMENT CENTERS 
1-3 
Russell, Craig J. 
Person characteristic versus role congruency explanations for assessment center 
ratings. Academy of Management journal, 30:817-826, December 1987. 
Descriptors: *Assessment centers--Research. 








ATTITUDE SURVEYS 
1-4 
Feuer, Dale. 


Employee attitude surveys--how to 'hand-off' the results. Training, 24:50-54+, 
September 1987. 


Descriptors: “Attitude surveys / "Attitude surveys--Administration. 





1-5 
Rosen, Ned. 
Employee attitude surveys: what managers should know. Training & development 





journal, 41:50-52, November 1987. 
Descriptors: “Attitude surveys. 


CAREER PLANNING 
1-6 
Mitchell, Lynda K. and John D. Krumboltz. 
The effects of cognitive restructuring and decision-making training on career 
indecision. Journal of counseling and development, 66:171-174, December 1987. 
Descriptors: “Career planning--Research / *Decision-making--Research. 








1-7 
Piskurich, George M. and Janet F. Piskurich. 


Do-it-yourself job security. Training, 24:37-38+, September 1987. 
Descriptors: “Career planning / “Job security. 


CAREER STAFFING 
1-8 
Enderle, Robert C. 
HRIS models for staffing. Personnel journal, 66:72-79, November 1987. 
Descriptors: “Career staffing--Planning / *Models and modelmaking. 











CAREER STAFFING (Cont'd) 
1-9 
Employer sanctions: 25 questions. Personnel journal, 66:60-63, October 1987. 


Reprinted from Hire: the Employer's Bulletin on Immigration Law. 
Descriptors: *Aliens--Employment--Law and legislation. 











1-10 


Feds differ over personnel needs. Federal computer week, 1:27+, November 23, 1987. 
Interview with John Golden, Director, Office of Personnel and Civil Rights, 
U.S. Department of Commerce. 
Contents: Commerce sees no problems in ADP recruiting, by Arnold S. Levine; 
OPM to allow direct hiring, by Arnold S. Levine. 
Descriptors: *Electronic data processing personnel--Recruitment / 
*Information specialists--Recruitment. 





1-11 
Hanigan, Maury. 


Campus recruiters upgrade their pitch. Personnel administrator, 32:55-58, 
November 1987. 


Descriptors: *College graduates--Recruitment. 





1-12 
Kleinman, Dan. 


What to look for in tomorrow's employee. Personnel journal, 66:102+, 
October 1987. 


Descriptors: *Selection / *Interviewing. 





1-13 
Long, Jeff. 


Bill Olsten: temp help pioneer. Management world, 16:22-23, November-December 
1987. 


Descriptors: “Temporary employees / “Temporary employment. 





1-14 
Lord, J. Scott. 


Contract recruiting: coming of age. Personnel administrator, 32:49-53, 
November 1987. 


Descriptors: *Contractor personnel--Recruitment. 





1-15 
Olney, Claude W. 


Hiring: making the right choice. Management world, 16:8-10, November-December 
1987. 


Descriptors: *Selection. 





1-16 
Scott, R. Craig. 


Negligent hiring: guilt by association. Personnel administrator, 32:32+, 
October 1987. 


Descriptors: “*Selection--Cases / *Employers' liability / *Employers' 
liability--—Cases. 








CAREER STAFFING (Cont'd) 
1-17 
Skrentny, Roger. 


Immigration reform--what cost to business? Personnel journal, 66:53-60, 
October 1987. 


Descriptors: *Aliens--Employment--Law and legislation. 








1-18 
Weiss, Alan. 
Select, don't settle. Training, 24:90, September 1987. 
Descriptors: *Selection / *Interviewing. 


CHANGE, ORGANIZATIONAL 
1-19 
Gardner, Donald G. and others. 
Employee focus of attention and reactions to organizational change. Journal of 
applied behavioral science, 23:351-370, no. 3 1987. 
Descriptors: *Change, Resistance to--Research. 








1-20 
Golembiewski, Robert T., Richard Hilles and Rick Daly. 
Some effects of mltiple OD interventions on burnout and work site features. 
Journal of applied behavioral science, 23:295-313, no. 3 1987. 
Descriptors: *Intervention techniques--Research / *Change, Organizational-- 
Research / *Organization development--Research. 





1-21 
Henry, Lori. 
Reorganization at McCormack & Dodge: getting everybody in on the act. 


Personnel, 64:48-52, November 1987. 
Descriptors: *Change, Organizational--Case studies. 


1-22 
Peters, Thomas J. 
Thriving on chaos: handbook for a management revolution. New York: Knopf, 


1987. 561 p. 


Descriptors: *Change, Organizational--Case studies / *Management methods-- 
Case studies. 


Id72 .Phut 





1-23 
Shea, Gregory and David Berg. 


Analyzing the development of an OD practitioner. Journal of applied behavioral 
science, 23:315-336, no. 3 1987. 


Descriptors: *Change agents--Research / *Organization development--Research. 





COLLEGE GRADUATES 

1-24 

Olson, Josephine E., Irene Hanson Frieze and Deborah Cain Good. 
The effects of job type and industry on the income of male and female MBAs. 
Journal of human resources, 22:532-541, Fall 1987. 


Descriptors: *Master of business administration degree recipients-- 
Employment. 











COMMUNICATION 
1-25 
Hammer, Michael and Glenn E. Mangurian. 


The changing value of communications technology. Sloan management review, 
28:65-71, Winter 1987. 


Descriptors: *Telecommunications / *Information systems. 








1-26 
Roarty, Carroll J. 


A party crashes the communication barrier. Personnel administrator, 32:66-69, 
November 1987. 


Descriptors: *Communication techniques--Case studies. 





1-27 
Sullivan, Cornelius H., Jr. and John R. Smart. 
Planning for information networks. Sloan management review, 28:39-44, Winter 


1987. 


Descriptors: *Information networks / *Information systems. 





1-28 
Zelko, Harold P. 
Rate your communication skills. 
Personnel journal, 66:133, November 1987. 
Descriptors: “Communication / Self-evaluation. 





COMPENSATION 

1-29 Ie52 .Am3a 1987 

America in transition: benefits for the future. Washington: Employee Benefit 
Research Institute, 1987. 269 p. (EBRI-ERF policy forum) 








Descriptors: *Cafeteria compensation--Case studies. 


1-30 
Burkholder, John E. 
Cafeteria-style benefits: no free lunch. Personnel, 64:13-14+, November 1987. 
Descriptors: *Cafeteria compensation / "Cafeteria compensation-- 
Administration--Evaluation / *Fringe benefits. 


1-31 
Cissell, Michael J. 


Designing effective reward systems. Compensation and benefits review, 19:49-55, 
November-December 1987. 


Descriptors: “*Performance-based pay / *Financial incentives. 





1-32 
Compensation and benefits today: Board members speak out, Part 1. Compensation and 
benefits review, 19:23-40, November-December 1987. 
Round-table discussion with Hermine Zagat Levine, John Appleton, Carson 
Beadle, Evan Dean, Charles A. Gillis, Richard G. Jamison, John P. Monahan, Jr., 
anc. Garry N. Teesdale. 
Descriptors: “Compensation / “Fringe benefits / *Executive compensation. 











COMPENSATION (Cont'd) 
1-33 
Dowdle, Judith L. and Stephen R. Eide. 
Avoiding severance-pay disputes. Personnel, 64:8+, November 1987. 
Descriptors: *Severance pay / *Severance pay--Law and legislation / 
*Severance pay--Cases. 





1-34 
Feuer, Dale. 
Training's 1987 salary survey. Training, 24:27-32+, November 1987. 
Descriptors: *Training officers--Pay / *Women--Pay--Comparative studies / 
*Personnel directors--Pay / Pay surveys. 


1-35 
McKendrick, Joseph E., Jr. 


Expenses companies will cover. Management world, 16:19, November-December 1987. 
Descriptors: “Moving expenses / *Iravel expenses / Surveys. 





1-36 
Merrill, Pat. 
Sign of the times: education incentives are playing a very effective role in 
hiring. Personnel administrator, 32:62-65, November 1987. 
Descriptors: “Fringe benefits--Case studies / *Recruitment--Methods. 





1-37 
Nelson, Susan. 


Hospitals can expect MD compensation to rise. Hospitals, 61:75, November 20, 
1987. 


Descriptors: *Physicians-——Pay. 


1-38 
O'Donnell, John B. 
Employee benefits in the year 2000. Compensation and benefits review, 19:25-35, 
September-October 1987. 
Descriptors: *Compensation administration / *Fringe benefit administration. 





1-39 
Schuster, Jay R. and Patricia K. Zingheim. 


Merit pay: is it hopeless in the public sector? Personnel administrator, 
32:83-84, October 1987. 


Descriptors: *Performance-based pay. 





1-40 
Schuster, Michael. 
Gain sharing: do it right the first time. Sloan management review, 28:17-25, 
Winter 1987. 
Descriptors: *Incentive pay~-Administration--Evaluation / *Productivity 
improvement / *Profit-sharing. 








COMPENSATION (Cont'd) 
1-41 
Shackett, Joyce R. and John M. Trapani. 


Earnings differentials and market structure. Journal of human resources, 
22:518-531, Fall 1987. 
Descriptors: *Pay rates--Research. 








1-42 
Spirig, John E. 


The up-front issues of payroll and HRIS interface. Personnel journal, 
66:124-126+, October 1987. 


Descriptors: *Psyrolls--Automation / “Personnel information systems. 





1-43 
Wagel, William H. 


Eldercare assistance for employees at The Travelers. Personnel, 64:4-7, 
October 1987. 


Descriptors: “Fringe benefits--Case studies / “Aged / “Family (Sociological 
unit). 


COUNSELING 
1-44 
Colwill, Nina L. and Marcy Pollock. 


The mentor connection update. Business quarterly, 52:16-20, October 1987. 
Descriptors: “Mentors--Attitudes toward / "Employee attitudes / Surveys. 





DELEGATION 
1-450 
Behn, Robert D. 
Delegation or detail: a manager's choice. Government executive, 19:60, 
July-August 1987. 
Descriptors: “Delegation / “Management / Federal government. 





DISCIPLINE 
1-46 
Veglahn, Peter A. 
The five steps in practicing effective discipline. Management solutions, 
32:24-29, November 1987. 
Descriptors: “Discipline. 





ELECTRONIC DATA PROCESSING 
1-47 
Buckley, Pamela K. 
This is no way to automate. Management world, 16:24+, November-December 1987. 


Descriptors: “Offices--Automation / *Automation--Case studies / 
*Microcomputers. 











ELECTRONIC DATA PROCESSING (Cont'd) 
1-48 
Casatelli, Christine. 


Panel maps strategy to combat computer crime. Federal computer week, 1:5, 
November 23, 1987. 


Descriptors: “Electronic data processing departments--Security measures / 
*Computer crimes. 








1-49 1d201.2 .C33w 
Center for Office Technology. 


Working with displays: a practical guide for VDT users. Washington, [19877]. 
116] p. 


Descriptors: *Electronic data processing personnel / *Employee health and 
medical care. 





1-50 
Gross, Clifford M. and Elissa-Beth Chapnik. 
Ergonomic training for tomorrow's office. Training & development journal, 
41:56-61, November 1987. 
Descriptors: “Electronic data processing personnel--Training / 
*Health, Employee / *Office workers--Training. 





1-51 
Hart, Denis. 


Security options can be as varied, complex as systems are. Federal computer 
week, 1:29, October 26, 1987. 


Descriptors: *Electronic data processing departments--Security measures. 





1-52 
McCarthy, Vance. 
Bringing AI down to earth. Federal computer week, 1:24-25+, November 23, 1987. 
Descriptors: *Artificial intelligence. 





1-53 
McCarthy, Vance. 
The computer security tangle. Federal computer week, 1:28-30, October 26, 1987. 
Descriptors: *Electronic data processing departments--Security measures. 





1-54 
Tornatzky, Louis G. and Rocco DePietro. 


Learning to use computers that think. Training & development journal, 41:47-50, 
October 1987. 


Descriptors: *Computers / *Industry / *Automation. 





1-55 Id201.2 .Un58h4g 
U.S. General Services Administration. 


Getting ready for the 1990's: solutions to emerging IRM personnel problems. 

Prepared by Information Resources Management Service. Washington, 1987. 30 p. 
Descriptors: *Electronic data processing personnel / *Qualification 
standards--Evaluation / *Information management / Federal government. 








EMPLOYEE CONDUCT 
1-56 
Ford, Robert C. and Frank S. McLaughlin. 
Should cupid come to the workplace? Personnel administrator, 32:100-102+, 
October 1987. 
Descriptors: “Sexual ethics / *Personnel officers--Responsibilities / 
*Personnel officers--Attitudes / “Harassment / Surveys. 








1-57 
Shaw, G. Jerry and Pamela A. Green. 


Recent decisions on sexual harassment. Federal career insights, 3:7, December 
1987. 


Descriptors: “Harassment--Cases / *Employers' liability. 





EMPLOYEE HEALTH AND MEDICAL CARE 


1-58 KF3804 .A54D67 1987 
AIDS and the law, edited by William H. L. Dornette. New York: Wiley, 1987. 375 p. 
Descriptors: *AIDS (Disease)--Law and legislation. 








1-59 
Desmond, Edward W. 
Out in the open. Time, 130:80-86+, November 30, 1987. 
Descriptors: *Alcoholism / *Alcoholics--Rehabilitation. 


1-60 
Mangum, Garth L. 


Warning! This job may be hazardous to your life. Personnel administrator, 
32:76-80+, November 1987. 


Descriptors: “Health, Employee--Cases / *Hazardous occupations--Cases. 





1-61 
Odynocki, Boris. 
The unhealthy state of employee health care. Business and society review, 
p. 16-21, September 1987. 
Descriptors: “Medical care / "Medical care--Costs / *Cost control. 





1-62 
Puckett, Sam B. 


When a worker gets AIDS. Psychology today, 22:26-27, January 1988. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





1-63 
Schreier, James W. 
Survey supports perceptions: work-site drug use is on the rise. Personnel 


journal, 66:114+, October 1987. 
Descriptors: *Drug abuse / *Alcoholic employees / *Personnel policies / 
Surveys. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
1-64 
Sciacca, John P. 


The worksite is the best place for health promotion. Personnel journal, 
66:42+, November 1987. 


Descriptors: “Health, Employee / *Health benefit programs. 








1-65 
Simanis, Joseph G. 
Health care expenditures: international comparisons, 1970-80. Social security 
bulletin, 50:19-24, October 1987. 
Descriptors: *Medical care--Costs / "Medical care--Costs--Comparative 
studies / Canada / France / Germany (West) / Sweden / Netherlands / Great 
Britain. 





1-66 

Welch, Wayne. 
AIDS and the government manager. Government executive, 19:10-15, July-August 
1987. 


Descriptors: *AIDS (Disease) / "Medical and physical examinations / Federal 
government / State government. 





1-67 
The workplace & AIDS: a guide to services and information. Personnel journal, 
66:65-80, October 1987. 
Descriptors: *AIDS (Disease)--Information sources / *AIDS (Disease)-- 
Information services. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
1-65 
Waldo, William S. and Bernadette M. Davison. 


Renewed affirmative action enforcement is imminent. Personnel journal, 
66:59-60, November 1987. 


Descriptors: *Affirmative action plans--Cases / *Affirmative action. 








ETHICS 

1-69 Te478 .C6h4c 

Codes of professional responsibility, edited by Rena A. Gorlin. Washington: Bureau 
of National Affairs, Inc., 1986. 304 p. 


Descriptors: “Professional ethics / “Civil service ethics / *Ethics / 
Federal government. 





1-70 
Genfan, Herb. 


Formalizing business ethics. Training & development journal, 41:35-37, November 
1987. 


Descriptors: “Business ethics / “Training. 








ETHICS (Cont'd) 
1-71 
Giacalone, Robert A. and Stephen L. Payne. 
Are business leaders staging a morality play? Business and society review, 
Pp. 22-26, September 1987. 
Descriptors: *Industry--Social aspects / *Business ethics. 





1-72 
Halcrow, Allan. 
Is there a crisis in business ethics? Personnel journal, 66:10+, November 1987. 
Descriptors: “Business ethics / *Personnel officers--Attitudes / Surveys. 





1-73 

Pope, Kenneth S., Barbara G. Tabachnick and Patricia Keith-Spiegel. 
Ethics of practice: the beliefs and behaviors of psychologists as therapists. 
American psychologist, 42:993-1006, November 1987. 


Descriptors: *Medical ethics / *Professional ethics / *Psychologists-- 
Attitudes / Surveys. 





1-74 
Urbancic, Frank R. 


Restructuring professional ethics. Government accountants journal, 36:44-49, 
Fall 1987. 


Descriptors: *Ethics / *Professional ethics / *Accountants. 





EXECUTIVES 
1-75 
Ingraham, Patricia W. 
Building bridges or burning them? The President, the appointees, and the 
bureaucracy. Public administration review, 47:425-435, September-October 1987. 
Descriptors: *Political executives / *Senior executive service / 
*Bureaucracy / Federal government. 





1-76 
Kennedy, Marilyn Moats. 


Get it in writing! Negotiating your employment contract. Management world, 
16:30, November-December 1987. 


Descriptors: “Executives--Employment / “Contracts. 





1-77 
Rosenberg, Sheila. 
Something in common: females face the same challenges as males when climbing the 
career ladder. Management world, 16:17-18, November-—December 1987. 
Descriptors: omen executives / “Success in employment. 





1-78 
Sherwood, Frank P. and Lee J. Breyer. 


Executive personnel systems in the states. Public administration review, 
47:410-416, September-October 1987. 


Descriptors: *Senior executive service / *Executives--Placement. 








EXECUTIVES (Cont'd) 
1-79 
Yeager, Frank A. 
Assessing the Civil Service Reform Act's impact on senior manager work 
priorities. Public administration review, 47:417-424, September-October 1987. 
Descriptors: *Senior executive service--Research / *Standards of 
performance--Research / *U.S. Department of Labor / *Civil service reform-- 
Law and legislation / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-80 
Axline, Larry L. 
Identifying and helping the troubled executive. Personnel, 64:40-47, November 
1987. 
Descriptors: *Executives--Mental health / *Stress, Psychological / 
*Counseling. 





1-81 
Braham, James. 


Is the door really open? Industry week, 235:64-66+, November 16, 1987. 
Descriptors: *Afro-American executives. 





1-82 
Catalyst. 


A matter of personal ability, not gender. Management solutions, 32:38-5, 
November 1987. 


Descriptors: *Women executives--Abilities / *Sex roles. 





1-83 


Dodd=McCue, Diane, J. Kenneth Matejka and D. Neil Ashworth. 
Deep waders in mddy waters: rescuing organizational decision makers. 
Business horizons, 30:54-57, September-October 1987. 
Descriptors: *Executives--Characteristics / *Decision-making. 





1-84 
Flamholtz, Eric. 


The Dr. Jekyll and Mr. Hyde game managers play. Management solutions, 32:5-9, 
November 1987. 


Descriptors: *Executives--Characteristics / *Executive effectiveness. 





1-85 

Goldstein, Mark L. 
Gatekeepers fit the key into new technology. Industry week, 235:75-T77, 
November 16, 1987. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Technological innovations. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
1-86 
Lewey, Lila A. and Brian L. Davis. 
When techies manage. Training & development journal, 41:66-68, October 1987. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Management. 








1-87 
Maupin, Rebekah J. 
The best of both sexes: managers who embrace both male and female traits are 


happier on the job. Management world, 16:18, November-December 1987. 
Descriptors: *Executives--Characteristics. 





1-88 
Morrison, Ann M. 
Breaking the glass ceiling: can women reach the top of America's largest 
corporations, by Ann M. Morrison, Randall P. White and Ellen Van Velsor. 
Reading, Mass.: Addison-Wesley, 1987. 229 p. 
Descriptors: *Women executives. 


Iel2h .M83b 








EXECUTIVES--COMPENSATION 
1-89 
Burg, Robert H. and Brian J. Smith. 
Compensation management in practice: restructuring compensation and benefits to 
support strategy, part 1: executive compensation. Compensation and benefits 
review, 19:15-22, November-December 1987. 
Part 1 of a two-part article. 
Descriptors: “Executive compensation--Case studies / *Bonus system--Case 
studies / *Executive perquisites. 








1-90 
Kerr, Jeffrey and Richard A. Bettis. 


Boards of directors, top management compensation, and shareholder returns. 
Academy of Management journal, 30:645-664, December 1987. 
Descriptors: *Executive compensation--Research. 





1-91 
Renninger, Marilyn K. 
A dilemma for executives: to “grandfather” retirement plan distributions, or 
not. Compensation and benefits review, 19:41-47, November-December 1987. 
Descriptors: *Executive compensation--Law and legislation / *Executives-- 
Fringe benefits / *Retirement benefits--Taxation. 





1-92 
Tharp, Charles Glen. 


The link between compensation design and succession planning. Compensation and 
benefits review, 19:36-42, September-October 1987. 
Descriptors: *Executive compensation / *Executive succession. 











EXECUTIVES--HEALTH AND MEDICAL CARE 

1-93 

Zauderer, Donald and Joseph Fox. 
— in the face of stress. Management solutions, 32:30-35, November 
1957. 


Descriptors: *Executives--Mental health / *Stress, Psychological--Research. 








EXECUTIVES--RESPONSIBILITIES 
1-94 
Bookman, Bob. 
Year-round teamwork. Management world, 16:37, November-December 1987. 
Descriptors: *Executives--Responsibilities / *Teamwork. 








1-95 
Heirs, Ben. 
Managing a thinking team. Industry week, 235:109-111, November 2, 1987. 
Article adapted from the author's book, The Professional Decision Thinker. 
Descriptors: *Executives--Responsibilities / *Management. 








EXECUTIVES--SELECTION AND TESTS 


1-96 Iel2h .Glld 
Gabarro, John J. 
The dynamics of taking charge. Boston: Harvard Business School Press, 1987. 
204 pe 
Descriptors: “Executive succession--Case studies / *Executives--Promotion-- 
Case studies. 








1-97 
Hendrickson, John. 


Hiring the "right stuff." Personnel administrator, 32:70-74, November 1987. 
Descriptors: *Executives--Selection. 





EXECUTIVES--TRAINING 

1-98 

Fisher, Dalmar, Keith Merron and William R. Torbert. 
Human development and managerial effectiveness. Group & organization studies, 
12:257-273, September 1987. 


Descriptors: “Executive effectiveness--Research / “Managerial development-- 
Research. 








1-99 

Katz, Sally N. and Leslie S. Rosen. 
Management training for a technical population. Training & development journal, 
41:71-73, October 1987. 


Descriptors: *Executives--Training--Case studies / *Executives--Training-- 
Administration. 








EXECUTIVES--TRAINING (Cont'd) 
1-100 
Kellam, Susan. 


Executive training entering a new era. Federal times, 23:1+, November 30, 1987. 
Descriptors: *Executives--Training / "Federal Executive Institute-- 
Administration / "Federal Executive Institute--Administration--Evaluation / 
Federal government. 








1-101 
Kinlaw, Dennis C. 


Teaming up for management training. Training & development journal, 41:44-6, 
November 1987. 


Descriptors: *Executives--Training / *Group training. 





1-102 
Phillips-Madson, Lynda J. and Paula R. Sloan. 
Executive M.B.A. programs: a guide thrcugh the maze. Personnel administrator, 
332:88-90+, October 1987. 
Descriptors: *Executives--Training / *Executives--Education / "Master of 
business administration degree / "Management development. 





1-103 
Pray, Thomas F. 


Management training: it's all in the game. Personnel administrator, 32:68-72, 
October 1987. 


Descriptors: *Executives--Training / *Computer-assisted instruction / 
*Executives--Training--Simlation methods. 





1-104 
Smith, Mike. 
Sizing up your training. Personnel administrator, 32:62-65, October 1987. 
Descriptors: *Executives--Training--Evaluation / “Training evaluation. 





1-105 
Willbur, Jerry. 


Does mentoring breed success? Training & development journal, 41:38-41, November 
1987. 





Descriptors: *Executives--Training / “Mentors / “Success in employment. 


HANDICAPPED 

1-10 

Fox, Steven. 
Employment provisions ot the Rehabilitation Act. Personnel journal, 66:132-135+, 
October 1987. 


Descriptors: *Handicapped--Employment / *Handicapped--Employment--Law and 
legislation / *Handicapped--Discrimination. 








HANDICAPPED (Cont'd) 

1-107 

Melton, Gary B. and Ellen Greenberg Garrison. 
Fear, prejudice, and neglect: discrimination against mentally disabled persons. 
American psychologist, 42:1007-1026, November 1987. 


Descriptors: “Mentally retarded / *Mentally retarded--Cases / *Mentally 
retarded--Law and legislation. 





1-108 
Roessler, Richard T. 
Work, disability, and the future: promoting employment for people with 


disabilities. Journal of counseling and development, 66:188-190, December 1987. 
Descriptors: *Handicapped--Employment. 





1-109 
Sparber, Andrew G. 


The hazards of managing the emotionally handicapped. Personnel journal, 
66:91-93, October 1987. 


Descriptors: *Mentally restored / *Supervision. 





HEALTH PERSONNEL 
1-110 
Boston, Carol Maier and Sarah Karzel. 


Will the nursing shortage lead to liability suits? Hospitals, 61:64-67, 
November 20, 1987. 
Descriptors: *Nurses--Responsibilities / *Labor supply / *Employers' 
liability. 





1-111 
Holthaus, David. 


Following CDC guidelines can reduce AIDS risks. Hospitals, 61:46+, November 20, 
1987. 

CDC = Center for Disease Control. 

Descriptors: *Health personnel / *AIDS (Disease) / *Health, Employee. 


1-112 
Wilkinson, Richard. 


Nurse-recruitment stratexies that work. Hospitals, 61:66, November 20, 1987. 
Descriptors: *Nurses-—-Recruitment. 


INSURANCE, HEALTH 
1-113 
Arnold, Paul R. and Dallas Brozik. 
Sidestepping COBRA's bite. Personnel journal, 66:114+, November 1987. 
Descriptors: *Insurance, Health--Finance / *Insurance, Health--Law and 
legislation / *Retirees--Insurance / *Retirees--Insurance--Finance. 








1-114 
Goldstein, Murray H. and Murray S. Akresh. 
Postemployment benefits: the controversy over accrual accounting. Compensation 
and benefits review, 19:68-72, November-December 1987. 
Reprinted from FE: the Magazine for Financial Executives, October 1987. 


Descriptors: *Insurance, Health--Accounting / *Retirees--Insurance-- 
Accounting. 














INSURANCE, HEALTH (Cont'd) 
1-115 
Johnson, Richard E. 
Selecting a utilization review organization--a step-by-step process. 
Compensation and benefits review, 19:61-68, November-December 1987. 
Reprinted from Employee Benefits Journal, June 1987. 


Descriptors: *Insurance, Health / "Medical care--Costs--Control / "Medical 
care--Evaluation. 











1-116 
Penzer, William N. 


Does insurance coverage dictate mental health care? Personnel journal, 
66:84-88+, October 1987. 


Descriptors: *Insurance, Mental health / *Insurance, Mental health-—Costs. 





1-117 

U.S. Congress.e House. Select Committee on Aging. 
Financing postretirement medical benefits: assuring economic security for 
retirees. A report prepared by William M. Mercer-Meidinger-Hansen, Inc. for 
the American Association of Retired Persons. Printed at the request of the 
chairman of the Subcommittee on Retirement Income and Employment. Washington: 
U.S. G.P.0., 1987. 156 p. (Comm. pub. no. 100-617) 

Descriptors: *Retirees--Insurance / *Insurance, Health. 
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1-118 
Zeitzer, Ilene R. and Laurel E. Beedon. 
Long-term disability programs in selected countries. Social Security bulletin, 
50:8-19, September 1987. 
Descriptors: “Disability benefits--Comparative studies / 
*Insurance, Disability--Comparative studies. 





INSURANCE, LIFE 
1-119 
Hanna, John B. 
Employer sponsored life insurance purchasing systems: an overview. Personnel 
administrator, 32:76-80, October 1987. 
Descriptors: “Insurance, Life / *Insurance, Life--Statistics / *Fringe 
benefits. 








JOB SATISFACTION 
1-120 
Granrose, Cherlyn Skromme and James D. Portwood. 


Matching individual career plans and organizational career management. Academy 
of Management journal, 30:699-720, December 1987. 
Descriptors: *Job satisfaction research / “Career planning--Research. 








1-121 
King, William L. and Jacob E. Hautaluoma. 
Comparison of job satisfaction, life satisfaction, and performance of 


overeducated and other workers. Journal of social psychology, 127:421-433, 
October 1987. 


Descriptors: *Job satisfaction research. 








JOB SEARCH 

1-122 

Nunan, James C. and Thomas J. Hutton. 
How to negotiate an executive job offer. Personnel journal, 66:52+, November 
1987. 


Descriptors: *Job search / *Executives. 





1-123 
Polsky, Walter L. and Loretta D. Foxman. 


Dealing with the desperation of a job search. Personnel journal, 66:30+, October 
1987. 


Descriptors: *Job search. 





LABOR FORCE 
1-12 
Borgen, William A. and Norman E. Amundson. 


The dynamics of unemployment. Journal of counseling and development, 
66:180-184, December 1987. 


Descriptors: *Unemployed--Research / *Unemployed--Attitudes. 





1-125 
Brock, William E. 
The state of the workforce: mileposts on the road to competitiveness. Vital 


speeches of the day, 54:37-40, November 1, 1987. 
Descriptors: *Labor force. 





1-126 
Brophy, Beth and Maureen Walsh. 
The ‘just in time’ worker. U.S. news & world report, 103:45-46, November 23, 





1987. 
Descriptors: *Part-time workers / “Temporary employees. 


1-127 
Hesketh, Beryl, George Shouksmith and Jye Kang. 
A case study and balance sheet approach to unemployment. Journal of counseling 
and development, 66:175-179, December 1987. 
Descriptors: *Unemployed--Research / *Unemployed--Attitudes. 








1-128 
Pahl, Raymond E. 
Does jobless mean workless? Unemployment and informal work. Annals of the 
American Academy of Political and Social Science, 493:36-46, September 1987. 
Descriptors: “Labor supply--Research / *Unemployed--Research. 








LABOR-MANAGEMENT RELATIONS 
1-129 
Douglas, Joel M. 
Collective bargaining and public sector supervisors: a trend toward exclusion? 
Public administration review, 47:485-497, November-December 1987. 
Descriptors: “*Supervisors--Collective bargaining / *Supervisors--Collective 
bargaining--Law and legislation / State government. 











LABOR-MANAGEMENT RELATIONS (Cont'd) 


1-130 KF3319 .Un3u 
U.S. labor and employement laws, edited by Ruth C. Trussell. Washington: Bureau of 
National Affairs, Inc., 1987. 403 p. 


Descriptors: “Labor laws and legislation. 








1-131 
Wentz, Charles Alvin, Jr. 
Preserving a union-free workplace. Personnel, 64:68-72, October 1987. 
Descriptors: “Unions / *Representation election. 


LABOR TURNOVER 
1-132 
Harris, Andrew S. 


Counteroffers: the right things too late. Personnel journal, 66:130-132, 
November 1987. 


Descriptors: *Labor turnover / *Labor turnover control / *Resignation. 








1-133 
Hughes, Charles L. and Vincent S. Flowers. 
Why employees stay is more critical than why they leave. Personnel journal, 
66:19+, October 1987. 
Descriptors: “Labor turnover / *Labor turnover causes / *Labor turnover 
control. 





1-134 
Ippolito, Richard A. 
Why Federal workers don't quit. Journal of human resources, 22:281-299, Spring 
1987. 
Descriptors: “Labor turnover / *Labor turnover--Research / *Pensions-- 
Research / Federal government. 





1-135 
Lee, Thomas 0. and Richard T. Mowday. 
Vountarily leaving an organization: an empirical investigation of Steers and 
Mowday's model of turnover. Academy of Management journal, 30:721-743, December 
1987. 


Descriptors: “Labor turnover research. 





1-136 
McEvoy, Glenn M. and Wayne F. Cascio. 
Do good or poor performers leave? A meta-analysis of the relationship between 
performance and turnover. Academy of Management journal, 30:744-762, December 
1987. 


Descriptors: *Labor turnover research. 





LEADERSHIP 
1-137 Id34 .B58s 
Blake, Robert R. 
Spectacular teamwork: how to develop ten leadership skills for team success, by 
Robert R. Blake, Jane S. Mouton and Robert L. Allen. New York: Wiley, 1987. 
219 p. 
Descriptors: “Leadership / *Teamwork. 








LEADERSHIP (Cont'd) 
1-138 Id34 .B63s 
Bolton, Robert. 


Social style/management style: developing productive work relationships, by 
Robert Bolton and Dorothy Grover Bolton. New York: American Management 
Associations, 1984. 171 p. 

Descriptors: “Leadership style / *Organizational behavior. 





1-139 
Merron, Keith, Dalmar Fisher and William R. Torbert. 


Meaning making and management action. Group & organization studies, 12:274-286, 
September 1987. 


Descriptors: *Leadership style--Research / *Leadership theory--Research. 





MANAGEMENT 
1-140 
Borklund, C. W. 
Why productivity gains at Justice emphasize people and "collegial" 
comminications. Government executive, 19:22-23+, July-August 1987. 
Descriptors: *U.S. Department of Justice--Administration / *Productivity 
improvement--Case studies / *Management improvement--Case studies / 
*Management--Case studies / Federal government. 





1-141 
Gross, Daniel and Bruce Page. 
Executive workstations revive. Administrative management, 48:18-21, December 


1987. 


Descriptors: *Office layout. 





1-142 
Hodgson, Richard C. and Eileen D. Watson. 


Gender-integrated management teams--Part I. Business quarterly, 52:68-72, 
October 1987. 


Descriptors: *Multiple management / *Teamwork / *Women--Employment. 





1-143 
Leatherwood, Marya Le. and Edward J. Conlon. 


Diffusibility of blame: effects on persistence in a project. Academy of 
Management journal, 30:836-847, December 1987. 
Descriptors: *Project management--Research. 





1-144 
Miller, William H. 


Issue management: ‘no longer a sideshow." Industry week, 235:125-127+, 
November 2, 1987. 


Descriptors: *Management / *Public relations. 





1-145 
Richter, M. J. 


GAO faults agencies’ information management. Federal computer week, 1:7, 
November 23, 1987. 


Descriptors: *Information management--Administration--Evaluation / Federal 
government. 








MANAGEMENT (Cont'd) 
1-146 
Schilit, Warren Keith. 


Upward influence activity in strategic decision making. Group & organization 
studies, 12:343-368, September 1987. 
Descriptors: *Decision-making--Research. 





MOTIVATION 
1-147 
Goddard, Robert W. 
"Well done!" Management world, 16:14-16, November-December 1987. 
Descriptors: *Praise / *Productivity improvement. 





1-148 

Kovach, Kenneth A. 
What motivates employees? Workers and supervisors give different answers. 
Business horizons, 30:58-65, September-October 1987. 


Descriptors: *Motivation / "Motivation research / "Motivation theory / 
Surveys. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-149 


Foxman, Loretta D. and Walter L. Polsky. 


How to make the jump from practitioner to consultant. Personnel journal, 
66:34+, November 1987. 


Descriptors: Personnel officers--Career opportunities / *Consultants-- 
Career opportunities. 








1-150 
Fussleman, Kay. 
Secretaries: a profile. Secretary, 47:9-13, August-September 1987. 


Descriptors: “Secretaries--Employment / *Secretaries--Characteristics / 
*Secretaries--Pay. 


1-151 

Koslowsky, Meni. 
Career commitment as a predictor of behavioral outcomes. Journal of social 
psychology, 127:435-h44, October 1987. 


Descriptors: “Occupational choice--Research / *Prediction of occupational 
success-~Research. 





OLDER WORKER 
1-152 
Breslaw, Jon A. and Morton Stelcner. 
The effect of health on the labor force behavior of elderly men in Canada. 
Journal of human resources, 22:490-517, Fall 1987. 
Descriptors: “Older worker--Characteristics--Research. 











ORGANIZATIONAL BEHAVIOR 

1-153 

Cooke, Robert A. and John A. Kernaghan. 
Estimating the difference between group versus individual performance on 
ee tasks. Group &* organization studies, 12:319-342, September 
1987. 


Descriptors: *Problem solving--Group method--Research / *Problem solving-- 
Research. 








1-154 

Everett, James E. and Bruce W. Stening. 
Stereotyping in American, British, and Japanese corporations in Hong Kong and 
Singapore. Journal of social psychology, 127:445-460, October 1987. 


Descriptors: “Cultural relations--Research / *Prejudices and antipathies-- 
Research. 





1-155 
George, Paul S. 


Team building without tears. Personnel journal, 66:122+, November 1987. 
Descriptors: “Teamwork / Team development. 





1-156 
Herold, David M., Robert C. Liden and Marya L. Leatherwood. 


Using mltiple attributes to assess sources of performance feedback. Academy of 
Management journal, 30:826-835, December 1987. 
Descriptors: *Organizational behavior--Research / "Feedback (Psychology )-- 
Research. 





1-157 
Koberg, Christine S. 
Resource scarcity, environmental uncertainty, and adaptive organizational 
behavior. Academy of Management journal, 30:798-807, December 1987. 
Descriptors: *Organizational behavior--Research. 





ORGANIZATIONS 
1-155 
Anderson, Joyce S. 


Mission statements bond corporate culture. Personnel journal, 66:120-121+, 
October 1987. 


Descriptors: *Organizations--Climate / *Organizational effectiveness. 








1-159 
Boss, R. Wayne and Marco V. Mariono. 


Organization development in Italy. Group & organization studies, 12:245-256, 
September 1987. 


Descriptors: *Organization development--Comparative studies / *Italy. 








ORGANIZATIONS (Cont'd) 
1-160 
Daft, Richard L., Ricky W. Griffin and Valerie Yates. 
Retrospective accounts of research factors associated with significant and 
not-so significant research outcomes. Academy of Management journal, 
30:763-785, December 1987. 
Descriptors: *Organizations--Research. 








1-161 
Hoskisson, Robert E. 
Multidivisional structure and performance: the contingency of diversification 
strategy. Academy of Management journal, 30:625-644, December 1987. 
Descriptors: *Organizational structure--Research. 





1-162 

London, Manual and John Paul MacDuffie. 
Technological innovations: case examples and guidelines. Personnel, 64:26-32+, 
November 1987. 


Descriptors: *Technological innovat’ ..--Administration / "Technological 
change / *Organization development. 


OVERSEAS PERSONNEL 

1-163 

Earley, P. Christopher. 
Intercultural training for managers: a comparison of documentary and 
interpersonal methods. Academy of Management journal, 30:685-698, December 
1987. 


Descriptors: “Overseas personnel--Training--Research. 








1-164 
McClenahen, John S. 


Why U.S. managers fail overseas. Industry week, 235:71-72+, November 16, 1987. 
Descriptors: “Overseas executives. 





PARTICIPATIVE MANAGEMENT 
1-165 
Geber, Beverly. 


Herman Miller: where profits and participation meet. Training, 24:62-66, 
November 1987. 


Descriptors: “Participative management--Case studies. 





1-166 Ie527 .K29d 
Kelso, Louis 0. 
Democracy and economic power: extending the ESOP revolution, by Louis 0. Kelso 
and Patricia Hetter Kelso. Cambridge, Mass.: Ballinger, 1986. 175 p. 
Descriptors: “Employee ownership. 





1-167 
Migliore, R. Henry. 


The O-ring syndrome and other painful lessons about listening. Management world, 
16:4+, November-December 1987. 


Descriptors: “Participative management / *Executives--Responsibilities. 








PERFORMANCE EVALUATION 
1-168 
Daley, Dennis. 
Performance appraisal and the creation of training and development expectations: 
a weak link in MBO-based appraisal systems. Review of public personnel 
administration, 8:1-10, Fall 1987. 
Descriptors: *Performance evaluation--Research / “Training needs analysis. 











1-169 
England, Robert E. and William M. Parle. 
Nonmanagerial performance appraisal practices in large American cities. Public 
administration review, 47:498-504, November-December 1987. 
Descriptors: Performance evaluation / *Municipal employees--Evaluation / 
Surveys. 





1-170 
Schneier, Craig Eric, Arthur Geis and Joseph A. Wert. 
Performance appraisals: no appointment needed. Personnel journal, 66:80-87, 
November 1987. 


Descriptors: *Performance evaluation / *Standards of performance / *Standards 
of performance--Administration. 





1-171 
Stroul, Neil A. 


Whither performance appraisal? Training & development journal, 41:70-74, 
November 1987. 


Descriptors: *Performance evaluation / *Executives-—-Training. 





1-172 
Weitzel, William. 


How to improve performance through successful appraisals. Personnel, 64:18-23, 
October 1987. 


Descriptors: *Performance evaluation / *Performance. 


1-173 
Wiley, William B. 


Problems with performance appraisal demand solutions. Federal times, 23:9-10, 
December 21, 1987. 


Descriptors: *Performance evaluation / Federal government. 





PERSONNEL ADMINISTRATION 
1-174 
Arthur, Diane. 


The human resources function and the growing company. Personnel, 64:18-24, 
November 1987. 


Article excerpted from the author's book, Managing Human Resources in Small 
and Mid-Sized Companies, AMACOM, 1987. 
Descriptors: Personnel administration / *Futures (of society). 














PERSONNEL ADMINISTRATION (Cont'd) 
1-175 
Finney, Martha I. 


HRM in small business: no small task. Personnel administrator, 32:36-44, 
November 1987. 


Descriptors: *Personnel administration / *Small business. 








1-176 
Frank, Ellen J. 
Designing and implementing a personnel MIS. Personnel, 64:66-70, November 1987. 
Descriptors: *Personnel administration / *Personnel information systems. 


1-177 Iell .G9lo 
Grove, Andrew S. 


One-on-one with Andy Grove: how to manage your boss, yourself and your 
coworkers. New York: Putnam, 1987. 235 p. 
Descriptors: *Personnel administration--—Methods. 





1-178 
Plachy, Roger J. 


Writing job descriptions that get results. Personnel, 64:56-63, October 1987. 
Descriptors: “Job descriptions / “Writing. 


PERSONNEL POLICIES 


1-179 Te568 .D35d 
de Bernardo, Mark A. 


Drug abuse in the workplace: an employer's guide for prevention. Washington: 
U.S. Chamber of Commerce, 1987. 111 p. 


Descriptors: *Drug abuse / *Drug abusers--Personnel policies. 








1-180 
Lutgen, Lorraine. 
AIDS in the workplace: fighting fear with facts and policy. Personnel, 
64:53-57, November 1987. 
Descriptors: *Personnel policies / *AIDS (Disease). 


1-181 
Petersen, Donald J. 


The ins and outs of implementing a successful drug-testing program. Personnel, 
64:52-55, October 1987. 


Descriptors: “Drug abusers--Personnel policies / *Medical and physical 
examinations / *Drug abusers--Counseling. 


1-182 
Staudohar, Paul D. 


Drug abuse programs in professional sports: lessons for industry. Personnel, 
64:44-50, October 1987. 


Descriptors: “Drug abuse / "Medical and physical examinations / *Drug 
abusers--Personnel policies. 





POSITION CLASSIFICATION 
1-183 
Coleman, Wayne A. 
The position description--a multipurpose document? Classifiers column 
(Classification and Compensation Society), 18:2-3, October 1987. 
Descriptors: *Job descriptions. 








PRIVATIZATION 
1-184 
Privatization: limits and applications. Public administration review, 
47:453-484, November-—December 1987. 
Partial contents: Exploring the limits of privatization, by Ronald C. Moe; 
Privatization of public services: a growing threat to constitutional rights, by 
Harold J. Sullivan. 
Descriptors: *Privatization--Evaluation / *Privatization--Cases / *Employers' 
liability. 








PRODUCTIVITY 
1-185 
Agor, Weston H. 
Managing brain skills: the last frontier. Personnel administrator, 32:54-60, 
October 1987. 
Descriptors: *Productivity improvement / *Management methods / *Psychology, 
Physiological / *Thought and thinking. 








1-186 
Firing up support for CIM. Industry week, 235:49-50+, November 2, 1987. 
CIM = computer-integrated manufacturing. 
Contents: Making CIM work with people, by John Teresko; Whipping resistance, 
by Thomas M. Rohan; Getting set for implementation, by Therese R. Welter. 





Descriptors: *Productivity / *Automation--Case studies / *Industry. 


PROFESSIONAL EMPLOYEES 
1-187 
Parasuraman, Saroj and Sidney A. Nachman. 
Correlates of organizational and professional commitment. Group & organization 
studies, 12:287-303, September 1987. 
Descriptors: *Professional employees--Characteristics--Case studies / 
*Organizational commitment--Case studies. 








1-188 
Samelson, Susan. 


The entrepreneurial in-house lawyer. Sloan management review, 28:59-64, 
Winter 1987. 


Descriptors: *Attorneys / *Attorneys--Employment. 





PROMOTION 
1-189 Iel2h .F39s 
Fernandez, John P. 
Survival in the corporate fishbowl: making it into upper and middle management. 
Lexington, Mass.: Lexington Books, 1987. 314 p. 
Descriptors: *Executives--Promotion--Case studies / *Organizational 
behavior--Case studies. 








PUBLIC ADMINISTRATION 
1-190 
Abramson, Mark A. 


Can we improve the public view of government? Government executive, 19:56, 
July-August 1987. 
Descriptors: *Public administration--Evaluation. 








1-191 

Goodsell, Charles T. 
Pride in the public service. Classifiers column (Classification and Compensation 
Society), 18:1-2, October 1987. 


Descriptors: “Civil service--Evaluation / “Government service as a career / 
Federal government. 





1-192 
Havemann, Judith. 


Management magazine: house organ with a ‘spin.’ Washington post, p. A23, 
December 2, 1987. 


Descriptors: *House organs--Evaluation / *Government publications-- 
Evaluation / *U.S. Office of Personnel Management / Federal government. 





1-193 
Kamnikar, Judith A. and Edward G. Kamnikar. 


The professional recognition of governmental accounting and auditing. Government 
accountants journal, 36:39-43, Fall 1987. 
Descriptors: *Accounting--Law and legislation / *Auditing--Law and 
legislation / Federal government. 





1-194 
Mitchell, Terence R. and William G. Scott. 


Leadership failures, the distrusting public, and prospects of the administrative 
state. Public administration review, 47:445-452, November-December 1982. 
Descriptors: *Public administration--Evaluation / “Leadership. 





1-195 
O'Reilly, James T. and Phyllis E. Brown. 
In search of excellence: a prescription for the future of OMB oversight of 
rules. Administrative law review, 39:421-444, Fall 1987. 
Descriptors: U.S. Office of Management and Budget--Rules and practice / 
Federal government. 





1-196 
Richardson, William D. and Lloyd G. Nigro. 
Administrative ethics and founding thought: constitutional correctives, honor, 
and education. Public administration review, 47:367-376, September-October 1987. 
Descriptors: *Public administration--Theory / *Executives--Ethics. 








PUBLIC ADMINISTRATION (Cont'd) 
1-197 
Stahlberg, Krister. 
The politicization of public administration: notes on the concept, causes and 


consequences of politicization. International review of administrative sciences, 
53:363-382, September 1987. 
Descriptors: *Public administration. 








1-198 

Tierney, Cornelius E. 
Strengthening controllership in the Federal government--a proposal revisited. 
Government accountants journal, 36:1-13, Fall 1987. 

Includes congressional testimony of John Glenn, Charles A. Bowsher, Joseph R. 
Wright, Jr., Susum Uyeda, Joseph T. Donlon, Edward J. Haller, Roland W. Burris 
and Richard P. Kusserow. 

Descriptors: *Financial management / *Financial management--Law and 

legislation / Federal government. 





REDUCTION IN FORCE 
1-199 
Greenberg, Eric Rolfe. 
Downsizing: results of a survey by the American Management Association. 
Personnel, 64:35-37, October 1987. 
Descriptors: *Reduction in force. 





REMOVAL 
1-200 
Carter, Janet Houser. 
"I quit!": dealing with the angry resignation. Management solutions, 32:10-14, 
November 1987. 
Descriptors: *Resignation. 





1-201 
Cregar, Michael. 


Terminate with care. Management world, 16:12-13, November-December 1987. 
Descriptors: *Removal / *Recruitment--Methods / Surveys. 





1-202 
Walker, Susan O. 


Firing: smooth and painless. Management world, 16:10-12, November-December 


1987. 


Descriptors: *Removal / *Removal--Law and legislation. 





RETIREMENT 
1-203 
Baldinger, Irving. 
The quizzical administrator: employee benefits trivia. Brookfield, Wis.: 
International Foundation of Employee Benefit Plans, 1987. 38 p. 
Descriptors: “Pension financing--Problems, exercises, etc. 
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RETIREMENT (Cont'd) 
1-204 
Haanes-Olsen, Leif. 


Social security reform in Denmark. Social Security bulletin, 50:20-26, November 
1987. 


Descriptors: *Social security / *Denmark. 





1-205 
Iams, Howard M. 


Jobs of persons working after receiving retired-worker benefits. 
bulletin, 50:4-18, November 1987. 


Descriptors: *Reemployed annuitants--Statistics / *Retirees--Employment. 


Social Security 





1-206 
Merck, Carolyn L. 
Civil service retirement: withdrawal of contributions ("lump-sum payments") and 
taxation of benefits. Government accountants journal, 36:25-35, Fall 1987. 
Descriptors: *Retirement--Law and legislation / *Annuities--Law and 
legislation / *Annuities--Taxation / Federal government. 





1-207 


Retirement choices for Federal employees: a guide to tools to help you make a 
choice between CSRS and FERS. Washington consumers' checkbook, 6:34-44, Fall 
1987. 

Descriptors: “Retirement / *Retirement planning--Computer programs / 


*Retirement income--Comparative studies / Models and modelmaking / Federal 
government. 


s/c 





1-208 
Roarty, Carroll. 


How Mera Bank lowered pension costs without lowering morale. Personnel journal, 
66:64-71, November 1987. 


Descriptors: *Pensions--Costs / *Pension financing--Case studies. 





1-209 
Ross, Jane L. 


Research and social security policy in the United States. Social Security 
bulletin, 50:4-12, October 1987. 


Descriptors: *Social security--Research / *Policy formulation. 





SUPERVISION 
1-210 
Denton, D. Keith. 


Handling employee complaints effectively. Administrative management, 48:14-17, 
December 1987. 


Descriptors: *Supervisors--Abilities / *Grievances. 





1-211 
Snyder, Peg. 


The first steps in solving people problems. Management solutions, 32:17-23, 
November 1987. 


Descriptors: *Problem employees / *Supervisors--Responsibilities. 








TESTS 
1-212 
Levine, Art. 
Getting smart about IQ. U.S. news & world report, 103:53-55, November 23, 1987. 
Descriptors: “Tests, Mental / *Intelligence levels. 





THOUGHT AND THINKING 
1-213 
Johnston, Robert Wayne. 
Using dreams for creative problem solving. Personnel, 64:58-63, November 1987. 
Descriptors: “Creative thinking / *Problem solving. 





1-214 
Lee, Chris. 
Mind mapping: brainstorming on paper. Training, 24:71+, September 1987. 
Descriptors: “Creative thinking--Physiological aspects. 


TRAINING 
1-215 
Broadwell, Martin M. and P. Carol Broadwell. 


Reaching for rapport. Training, 24:42-45+, September 1987. 
Descriptors: *Training. 


1-216 
Cohen, Stephen L., James J. L'Allier and Douglas Stewart. 


Interactive videodisc--then, now, and minutes from now. Training & development 
journal, 41:31-36, October 1987. 
Descriptors: “*“Computer-assisted instruction / *Audio-visual aids. 





1-217 
Dutton, Darell W. J. 


A behavioral approach to meeting effectiveness. Training & development journal, 
41:30+, November 1987. 


Descriptors: “Meetings / “Training. 





1-218 
Erkut, Sumru and Jacqueline P. Fields. 


Focus groups to the rescue. Training & development journal, 41:74-76, October 
1987. 
Descriptors: “Training evaluation. 





1-219 
Foegen, J. H. 


Too mich negative training. Business horizons, 30:51-53, September-October 1987. 
Descriptors: “Training / "Computers / *Human relations. 





1-220 
Geber, Beverly. 


Training budgets still healthy. Training, 24:39-40+, October 1987. 
Descriptors: *Training administration. 





TRAINING (Cont'd) 
1-221 
Gordon, Jack. 
The first thing cut? Training, 24:43-51, November 1987. 


Descriptors: “Training departments / “Training departments--Finance / 
Surveys. 


1-222 
Hallett, Jeffrey J. 


Training: another look at an old friend. Personnel administrator, 32:38-39+, 
October 1987. 


Descriptors: *Training. 





1-223 
Harman, David. 


Illiteracy: a national dilemma. New York: Cambridge, 1987. 113 p. 
Descriptors: "Training / *Reading / *Literacy. 
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1-224 
Holpp, Lawrence. 


Technical training for nontechnical learners. Training & development journal, 
41:54-57, October 1987. 
Descriptors: *Training. 





1-225 
Kaufman, Roger. 
A needs assessment primer. Training & development journal, 41:78-83, October 





1987. 


Descriptors: “Training needs analysis--Administration. 


1-226 
Lawrie, John. 


Skill inventories: a developmental process. Personnel journal, 66:108+, 
October 1987. 


Descriptors: “Skills inventory / *Training needs analysis. 





1-227 
Linkemer, Bobbi. 


The critical connection. Training, 24:55-58, November 1987. 
Descriptors: *Training departments. 


1-228 
MacAdam, Maureen. 


HRIS training: keep documentation on track. Personnel journal, 66:44-51, 
October 1987. 


Descriptors: “Training / *Personnel information systems--Automation / 
"Manuals. 








TRAINING (Cont'd) 
1-229 
McGraw, Harold W., Jr. 


Adult functional illiteracy: what to do ebout it. Personnel, 64:38-42, October 
1987. 


Descriptors: “Training / *Literacy. 


1-230 
Madlin, Nancy. 
Computer-based training comes of age. Personnel, 64:64-65, November 1987. 
Article reprinted from Trainer's Workshop (American Management Associations). 
Descriptors: “Computer-assisted instruction / *Training--Automation. 





1-231 
Newstrom, John W. 


HRD and the rule of four. Training, 24:61-65, September 1987. 
Descriptors: *Training / *Training administration / "Managerial grid. 


1-232 
Porter, Elias H. 


A modern look at four-style behavior. Training & development journal, 41:28+, 
November 1987. 


Descriptors: “Training / *Human behavior--Theory. 





1-233 
Ropp, Kirkland. 
Candid conversations. Personnel administrator, 32:46-51, October 1987. 
Comments on the training field by Stirling Rasmussen, Roger Semerad, Chris 
Brown, Sandra Le Savin and Jack W. Hoffman. 
Descriptors: “Training / *Futures (of society). 





1-234 
Ross, Timothy L., Larry Hatcher and Ruth Ann Ross. 


Training for performance gainsharing. Training & development journal, 41:65-67, 
November 1987. 


Descriptors: “Training / *Executives--Training / *Bonus system. 





1-235 
Russ-Eft, Darlene and Linda Zucchelli. 


When wrong is alright. Training & development journal, 41:78-79, November 1987. 
Descriptors: “Training / *Training--Research. 





1-236 
Thornberry, Neal E. 


Training the engineer as project manager. Training & development journal, 
41:60-62, October 1987. 


Descriptors: *Engineers--Training. 








TRAINING (Cont'd) 

1-237 

What should technical professionals know before starting training assignments? 
Training & development journal, 41:22-24+, October 1987. 


Discussion by Lynne Elaydo, Charles Stone, Leah Dunaway and Stephen Freeman. 
Descriptors: “Training / “Training officers. 





1-238 
Wolfe, Harold. 
Computer-based testing. Training, 24:69-72, November 1987. 
Descriptors: “Training--Automation / *Computer-assisted instruction. 


1-239 
Zemke, Ron. 


What's new in the New Age? Training, 24:25-33, September 1987. 
Descriptors: "Creative thinking / *Training. 


WOMEN--EMPLOYMENT 

1-240 

Baron, Alma S. 
Working partners: career-committed mothers and their husbands. Business 
horizons, 30:45-50, September-October 1987. 


Descriptors: *"Mothers--Employment / *Family (Sociological unit) / "Women 
executives--Abilities. 





1-241 
Gerlach, Knut. 


A note on male-female wage differences in West Germany. Journal of human 
resources, 22:584-592, Fall 1987. 





Descriptors: *Women--Employment--Comparative studies / *Germany (West). 


1-2h2 
Ong, Paul M. 


Immigrant wives’ labor force participation. Industrial relations, 26:296-303, 

Fall 1987. 
Descriptors: *Women--Employment--Research / *Aliens--Employment--Research / 
*Labor force--Statistics / Chinese. 





1-243 
Yamada, Tadashi, Tetsuji Yamada, and Frank Chaloupka. 
Using aggregate data to estimate the part-time and full-time work behavior of 
Japanese women. Journal of human resources, 22:574-583, Fall 1987. 
Descriptors: *Women--Employment--Comparative studies / *Japan. 





WORK LIFE 
1-2 
Bomberg, Hy- 
Knocking down walls: a new solution to the open plan-private office dilemma. 
Management world, 16:32, November-December 1987. 
Descriptors: *Office layout. 








WORK LIFE (Cont'd) 
1-245 
Boris, Eileen. 


The exploitation of industrial workers in their homes. Business and society 
review, p. 27-30, September 1987. 


Descriptors: “Work at home / *U.S. Department of Labor--Rules and practice. 





1-26 
Johnston, Wallace R. and William Bullock. 


The lighter side. Management world, 16:27, November-December 1987. 
Descriptors: *Wit and humor. 





1-247 
Keller, Robert T. 
Cross-cultural influences on work and nonwork contributors to quality of life. 
Group & organization studies, 12:304-318, September 1987. 
Descriptors: *Quality of working life--Research / *Work values--Research. 




















o 
} © 
i“ 


NE 
P| 





